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RULES AND REGULATIONS (continued)

+ Disrespectful behave or towards others (cat-calling, lewd remarks; racnal slurs, threats etc.) will
not be tolerated and will result in immediate corrective action.

+ Facial hair is not permitted.

+ When a personal alarm is activated on Facility A, all mmates are requnred to lmmedlately
cease movement and sit, squat, or kneel on the ground. The only .exception is for those
inmates with -documented - medical exclusions, for ‘which they must present a chrono.
Inmates in wheelchairs may remain seated in their wheelchairs.

+ Receipt of any disciplinary report may cause a delay in processing your commltment or result in
additional time to serve.

+ No yelling, kissing, hugging or holding hands.
¢+ Do notroam around the dining hall.

¢+ Respond properly to calls and passes..

¢+ Sexual behavior is prohibited.

OVERVIEW

CCWF has been designated as the RC for female felons who are sentenced as new State Prison
commitments, Parole Violators Returned to custody (PVRTC), and Parole Violators with New Term
(PVWNT). In addition, CCWF will process inmates who fall under Penal Code (PC) Section
1203.03 (90-day diagnostic cases with “N” numbers).

Disability Placement Program (DPP)

The Disability -Placement Program (DPP) identifies inmates who need special accommodations or
assistance because of mobility, hearing, speech, sight or other impairments. The medical
department attempts to identify and verify these needs. However, if you have an impairment that
has not been identified, please bring it to staff's attention so appropriate assistance can be provided
as soon as possible. If you are in need of reasonable accommodation due to your impairment, you
may submit a request for Reasonable Accommodation (CDCR 1824), available from.your unit staff,
to the Inmate Appeals Office. (See page 21, Inmate Appeals/Health Care Appeals for further

information.)

Disability Placement Program (DPP) Policy

It is the policy of the California Department of Corrections and Rehabilitation (CDCR) to provide
access to its programs and services to inmates and parolees with disabilities, with or without
reasonable accommodation, consistent with legitimate penal interest. No qualified inmates or
parolees with a disability (as defined in the Title 42 of the United States code, Section 12102) shall,
because of that d;sabmty, be. exc!uded from participation in or demed the beneﬂts of serwce

speech hearmg lmpalred and learn ng abled mmates to insure equaﬂy effective commumcatlon

with staff, other inmates and, where applicable, the public. Auxiliary aids that are reasonable,
__effective and appropriate to the needs of the-inmate-or-parolee shall be provided when simple

written or oral communication is not effective. Such aids may include bi-lingual aids (staff or
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OVERVIEW (continued) ,
lqmates bgrn in a foreign country may voluntarily request to serve their sentence in their country of
birth, providing the inmate meets the criteria. Foreign Prisoner Transfer Treaty Program (FPTTP)
orientations are routinely scheduled and the FPTTP is discussed during the processing interview
with the CCI. -

All inmates who are within 30 days of release will remain in the RC pending parole or discharge. A
Classification Chrono (CDCR 128-G) will be completed reflecting this information, and the inmate
will be retained on A1/U status pending parole.

The RC will not be required to initiate or follow-up on Holds, Warrants, Detainers (PC1381), or
Demand for Trial, except for those inmates who will parole from the RC or those inmates pending
imminent release per DOM, Section 72040.5.2.1 (see attachment A). Pursue any concerns at your
receiving institution. Upon receipt at the receiving institution, inmates will be scheduled for Initial
Classification within 14 calendar days. If eligible, half-time credit earning status will begin the day of
assignment to a work, vocation, or education program.

Within six to eight weeks after programming in an assignment, Records staff will forward an
updated Legal Status Summary Facesheet with your estimated release date. Inmates who are
pregnant or have one or more children under-the age of six years may be eligible to participate in
the Community Prisoner Mother Program (CPMP) (see Attachment B). If you have any questions
regarding this program, contact your CCl. In addition, there is information regarding.the CPMP. -

available in the Law Library.

CCWF has one Substance Abuse Program. For eligibility requirements and program content see
Attachment C.

Inmates currently engaged in a court action who may lose custody of their minor children have a
responsibility to work with their county caseworker, the courts, or their attorney to resolve this issue.
The CCI cannot and will not provide legal advice or documents in this area; however, there is
information available in the Law Library. Inmates are encouraged to maintain written

communication should an issue of this nature arise.

Inmates withih seven months of parole will be required to meet with their CCI for preparation of a
Release Program Study (RPS).. The RPS will contain parole plans (planned. residence and
employment) and later parole reporting instructions.

Inmates are encouraged to communicate with family, people . of positive inﬂuencve, and
organizations such as Friends Outside (see Attachment F). ' '

Re's"t'it;qtionfine Coliection System -~

=ASSENbIyBIlF876 Provities-ihat the Directoror th
~owed:zby-inmates from=bothzinmate-wages=and-trust:
- fines=collected:on theirnew. term.- Fines: shall-contii

fines-whose parole wassrevoked without them-ever-having=left the physical
-accordance=with=-PC=Seetion=2085:5=CDCR=shall=dedust=50=percent=or=

whichever is less, of an inmate’s wages and trust account deposits; with the-exemptions of Joint
Venture Program (JVP)~deposits, Family Visit funds, and Temporary Community Leave (TCL)

... funds.. P 7 - . : -
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Personal Hygiene

Inmates must keep themselves clean and practice good health habits essential to the maintenance

of physical and mental well-being. Showers will be taken daily. If an inmate is indigent and cannot
purchase supplies such as soap, toothpaste and toothbrushes; the housing -unit officer will issue
them. Though the outward appearance of communicable diseases is not always present, some
inmates have Tuberculosis (TB) HIV, AIDS, as well as sexually transmitted diseases. Engaging in
unprotected sex, tattooing or intravenous drug use may spread the diseases. Inmate Peer .
Counselors are available to assist you in understanding these diseases.

PERSONAL GROQMING AND STATIONERY SUPPLIES FOR INDIGENT INMATES
Indigent Criteria

An inmate will be identified as “‘indigent” if she hashad a trust account balance of one dollar or less
for the past 30-day period. If an inmate has a trust account balance of more than one dollar during
the past 30 days, or has deposited or withdrawn an amount in excess of one dollar, she will not be
considered indigent. The Accounting Department will determine who qualifies for indigent each
month, and automatically sends an Indigent Kit for each eligible inmate. Indigent supplies will be
issued by housing staff on the 10" of each month.

Items issued monthly:

Shampoo

Toothpaste

Disposable Safety Razors (4)

Antiperspirant

Dental Flossers

Lotion

Vaseline Tube

Hair Oil/Grease

Golf Pencils (2)

Stamped envelopes (20 received in institutional mail)
Writing paper (20 sheets, received in institutional mail)

A 2R R SR R SR PO

Items issued yearly (January, April, July, and Octobér): Hair Brush, Comb, Shower Shoes

Distribution of supplies to indigent inmates will be conducted by Third Watch housing unit staff.

Counts

All inmates will report to.their assigned areas-for.count;
FeTiUlionaFebtis oo cond FAREST

VC!osyerA cus{ody cbunt is at 12:00pm, and Close A and B custody count'is at 8:00pm. These counts
are for close custody inmates only and do not require the recall of non-close custody inmates. .
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Special Needs Identification

providec_i to Visually impaired inmates ‘in responding to ducats and escorts- for -emergency 4
evacuations. Inmates with impairments (hearing, visual, mobility, etc.) may be issued a vest, which L
must be worn as their outermost garment upon exiting their cells. : e

Meal Release and Dining Room Rules

The minimum daily caloric intake for provided meals avefages approximately 2200 calories.
Outpatient Therapeutic Diets are also provided. Failure to attend each meal may result in your
being removed from the special diet program. Sharing of medically approved meals is prohibited
and may result in future disapproval of these meals. Inmates with Renal Diets will be issued a
laminated pink ID card. e

Meal release times (approximate) are as follows:

Breakfast: 6:10 A.M. (Pick up box lunch every day) Dinner: 5:00 P.M.
Inmates shall proceed directly to the d'i?ni'nrg fécility when released from their housing units for meals.
Do not stop, siow downv or wait for friends.

The following rules will be observed in the dining areas:

¢ Carry your ID card on your person. You may be asked to display it.
¢ Discrepancies in your serving must be brought to the attention of the staff before you leave

the serving line.

No exchange of food in the serving lines.

Only one tray and cup per-person.

No cutting in line. :

Shoes must be worn at all times. When an inmate has not yet been issued shoes, socks
must be worn with open-toe, backless and thong shoes.

One piece of whole fresh fruit is the only thing allowed to be brought out of the dining hall.

No sleeveless tops or exposed midriffs. o

No sunglasses, except as required by medical prescription.
No personal cups or tumblers.

No hats or headgear may be worn in the dining area. —
—~Inmates=are=not= ermitted=to=bring-personal “items:suc 1-as-soft=drink

A e St et

15IS by Gfficer insi
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New Arrivals (continued)

¢+ BPHRules A
¢ Auvailable Institutional Programs Packet

Receiving & Release Officers will issue the following linens:

2 Blankets: 1 Wool, 1 Cotton
1 Pillowcase

2 Sheets

3 Towels

1 Washcloth

1 Lock

* e e

Distribution of the remainder of clothing will be conductéd by Facility A-Clothing Room by the next
working day. The clothing issue shall be limited to the following:

3 Two-Piece Orange Uniforms

2 Nightgowns

1 Pair of Tennis Shoes

1 Sweatshirt -

2 Bras

6 Pairs of Socks SN e e e e e
5 Panties - New (Once issued, underwear is not an exchange item. You are responsible for its
cleanliness.) : , S

A L IR SR SO

Clothing .Regru_klatiohs
¢+ Youmustbein proper attire at alf times.

¢ When wearing your sweatshirt, 'your orange top displaying CDCR PRISONER must be worn

over the sweatshirt at all times.
¢+ No cuffs are to be worn in pants at any time. If you are seen with cuffs, you will be stopped

and required to adjust your clothing.

Altering State Clothing

Alterations of any kind to state clbthing will not be tolerated.  You will be issued a CDCR 115 and
charged for the article of clothing you have damaged or altered: and, even after paying for it, it will
be confiscated. : B

- Laundry Exchange: Clothing and Linen

8:15 AM. to 1: .M. ,

- Building-502/504-ADMIN===Friesa :
504 AD SEG/Building 503 Wednesdavyi
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Mail System

CDCR rules and regardrng correspondence wil apply to all inmates and employees.  Correct
address or return address is as follows:

Inmate’s First and Last Name, Inmate’s CDCR Number
CCWF, Housing Unit-Cell-Bed

P.O. Box 1508 :

Chowchilla, CA 93610-1508

Improperly addressed ‘incoming mail will be returned to the sender unprocessed. It is" your
responsibility to notify your correspondents of any change to your address. :

Mail with postage due will be returned to sender.

Inmates without funds will be provided with sufficient writing materials and 20 postage paid
envelopes per month. This is in addition to an indigent inmate’s legal mail.

All outgoing mail will be deposited in mail boxes provided in each housing unit except between the
hours of 9:00 P.M. and 12:00 A.M. when mail may be slid under dorm or cell doors for pick up by
First Watch staff. ‘All regular, non-confidential inmate mail is subject to being read entirely or in part
by desngnated employees of the correctional facility before it is mailed for an inmate or is delivered
to an inmate, per CCR Title 15, Section 3138(a). Incoming non-confidential mail will be delivered to-

the inmate by the Third Watch housing officer.

To determme the possible presence of contraband, all incoming confidential mail will be inspected
prior to delivery to an inmate. Confidential mail will be opened and inspected for contraband in the
presence of the inmate addressee. Inspecting correctional officials will not read any of the contents
of the confidential mail.  Outgoing confidential mail may be inspected, with or without opening the
mail, for causes only as provided on CCR Title 15, Section 3144.

incoming legal mail will be delivered to the inmate by the facility Sergeant or designee. You must
sign a log acknowledging the receipt of confidential mail. Each correspondent is personally
responsible for the contents of each item of mail sent into or out of the institution. Violation of law,
CCR or local institutional policies, will be referred to the appropriate authorities and may result in
temporary suspension :or denial of correspondence between the parties mvolved

Funds received in the mail room are removed and are forwarded to the Trust Office. Inmates will
receive a stamped receipt on the original envelope, indicating the amount of the funds received.
Money orders, postal monhey orders, and personal checks must be made payable to the inmaté and
_ contain_her prison number.. All money orders and checks will not be credited to the inmate’'s -
- Aaccount-for—:’;e days pend _ng bank—clearance~lnmates::ma frecelve money vrajhe lnternetaatm

lnmates may receive letters lnternet downtoads newspaper chpprngs photocoples of text,
pamphlets and leaflets in non- paded envelopes up to 10"x13"." Additionally, each envelope may -
_hold up to-500 loose sheets-stationery (plain/colors/prints), 1-lined writing: tablet*(white or yellow),
20 postcards, 10 blank greeting cards with white envelopes, 1 calendar (9™ x 12" max), 40 postage
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Sick Call Policies and Procedures (continued)

Upon an inmates' arrival to CCWF RC, Medical Staff will give a TB test in R&R. The Medical staff
will provide a health history .questionnaire and a ducat with the time and date to report back to
medical staff to have the TB test read. The inmate will receive several routine laboratory tests prior
to the actual physical examination to include: serum pregnancy test; unnalysrs and blood draw A
PAP smear will be taken during the physical exam.

Failure or refusal to report to TB screening, laboratory work, dental ‘screening  or physical
examination while housed in the RC will result in dlSClplrnary action or placement in the
Administrative Segregation Unit Housmg : :

The Sick Call Procedure requires the followinq:

To -access sick call, an inmate must request medical care by fully completing a Health Care
Services Request Form (CDCR 7362), or “co-pay,” and placing the form in the medical care locked
box located in each housing unit. An inmate may also hand a completed co- -pay form directly to
health care staff if the inmate is housed in a segregated housmg unit, does not have direct access
to a locked box, or otherwise chooses to deliver her request to health care staff. All co- pays-will be
screened and prlontlzed Wlthm 24 hours of receipt.

¢ Please note; emergency medical care shall'be provrded any time an lnmate makes her needs
known to correctional staff. Emergency care does not require the completlon of a CDCR 7362
(co-pay) by the inmate.

¢ Until ducated, all inmates completing the co-pay form must report to therr current scheduled
place of work, school, etc.

¢ Health Care Servrces Request forms must be maintained confrdentlal and will .be removed
from lock boxes only by health care staff. Each request will be screened and prioritized by a
Registered Nurse (RN) and the required health care provided in a timely manner. Inmates
requiring urgent care may be seen immediately, in or out of sequence. Sick call will be
provided on a priority basis, Monday through Friday, in all facility clinics.

+ At the time of the scheduled appointment, an RN shall prepare the inmate’s health record
and measure and record symptoms of illness or injury.

¢ An RN shall follow up with an assessment of the inmate’s medical condltlon documenting his
or her observations and findings.

¢ A physician shall complete the inmate’s evaluation documenting his or her findings and orders
for care and treatment. When indicated, the doctor will order and sign a medical Lay-In form

(CCWF 816). :
¢ Inmates will be charged a co- payment for the health care, except when the co- payment is

excluded by departmental policy.
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Medications to be Stocked by Canteen

CDCR institutions and camps shall make available a limited - selection of over-the-counter

medications to inmates for self-administration as follows: .=

Ibuprofen

Antacids .

Antifungal Cream ;
Antihistamine Tablets
Benzoyl Gel

Lip Ointment

Cough Drops

L R I R Y

RC inmates with trust account balances are encouraged to purchase the designated over-the-
counter medications through the institution canteens. :

Indigent inmates shall be required to go to sick call i'n order to receive any medications.
Sick Call, Pill Line and Diabetic Procedure during Fog Conditions

The Medication Escort Officer will perform all escorts to the medication line during acute fog
conditions. When fog is lifted, the Program Sergeant will notify the medical department and medical
appointments, sick call, and pill line will resume normal program. The medication line is required to
resume for one and a half hours after the time that the fog has lifted. There will be no unescorted
movement during acute fog. Staff will escort diabetic inmates to receive their medication and

outpatient therapeutic diets. .
Information Regarding HIV/AIDS

Inmates will be required to watch an informational video on HIV/AIDS during the time they are -
housed in the RC. Following the video, a presentation will be given by inmate peer counselors from
CCWF’s GP. The entire presentation lasts approximately two hours and adheres to the following

schedule: :

Building 501 Friday 10:00 A M.
Building 502 Monday 10:00 A.M.

There is no evidence that being in prison increases the risk of contracting HIV or developing

AIDS. Nearly all of the prison inmates who have HIV had a previous history of high-risk behavior
including IV drug use or promiscuous sexual activities; their risk for contracting HIV was therefore
related to drug use or sexual behavior and not to imprisonment. - The disease has an incubation
period-of-one-to-severalzyears:beforezsymptoms begin tozappearInmates Who a6 Tiott ~have:

-of-charge.~Howeverprior
lired-to-discuss-your-reqeuestwith-an-HIV-(staff;-er-PesrColifrseto
lly-train d to provide HIV counseling. Th

ed inmates who are certifie They
do not have access to your test results, this information is confidential to everyone except staff who
‘will_.give you the results, but are a good-source-of support-throughout the process.-Peer counseling ————

is available on a weekly basis on A yard.
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UTILIZATION OF THE INMATE REQUEST FOR INTERVIEW SYSTEM (CDCR FORM 22)

The Inmate Request for Interview CDCR Form 22 (most commonly referred to as an “Inmate
Request”) is used to facilitate all routine requests for interviews, items, and services. The Form 22
is a four-page, carbon-style form. Be sure to accurately fill out each box in Section A, clearly state
your request in neat writing, and 'sign and date it.  After you complete the Form 22 and give it to
staff to sign, they will tear off the last page (goldenrod) and give it to you as your receipt." If the
Form 22 is addressed to a person other than the staff you hand it to, they will deliver it to them,
either in person or through the institutional mail system.

Staff are to respond to Form 22 requests within three (3) working days. If you are not satisfied with
the staff response, you may request a review by their supervisor. In Section C, provide the reason
why you disagree with the staff response, and sign-and date it. Tear off the second page (canary)
as your second receipt, and mail or deliver the original\cover page (white) to the appropriate
supervisor. The supervisor has seven (7) working days to respond.

Do not attempt to give a Form 22 to staff while they are performing duties from which they cannot
be distracted. Give your Form 22 to staff while they are performing routine functions which allow
them time to sign the form and give you your receipt (i.e., at the Officer's Station during un-lock.)
The Form 22 is not intended to substitute for verbal communication and requests that you can
handle informally. The Form 22 is designed to document matters you are appealing or think you

may appeal later.
The Form 22 in Conjunction with the Inmate Appeals (CDCR Form 602) Process:

If you want to appeal an action or decision by staff, a Form 602 must be filed within 30 calendar
days of the event, action, or decision that you are appealing. At that time, you will also need to
present evidence of steps taken to resolve your issue, as well as the staff's final decision. The
Form 22 provides proof of final actions or determinations by staff when no other process or proof is

available.

The Form 22 is not a substitute for an appeal on a pre-existing issue. Since an appeal must be
submitted within 30 days of an event, action, or decision, you should not wait for the response(s) to
your Form 22 before filing the appeal if the time-limit is approaching. Submit the appeal, and note
that the Form 22 has been submitted and you are awaiting response.

When there is no pre-existing issue ‘and the decision received on the Form 22 is what is being
appealed, the appeal time constraints start on the day you receive the Form 22 final response
(Section D.) ‘ ‘

The Form 22 is not necessary for disciplip_a;irxgpp‘ealrs,r classification appeals, or any other issue I

—which uses a separateZprocess ar finald —Staff complainfs s must-be-a __péaléd =
iretly-on-aForm 602 e : i
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How to File an Appeal

Except where cited in CCR Title 15 Section 3085 (3) (a=h), inmates should first seek relief through
informal discussion with the appropriate staff member. ' If dissatisfied with the result, submit an
Inmate Request for Interview Form 22 as a formal request and for documentation. If you are
dissatisfied with the final decision on the Form 22, you may submit an Inmate Appeal Form 602 to
the Appeais Coordinator within 30 days of your receipt of the Section D response. You will need to
include a copy of the completed Form 22 with your appeal as proof of a final staff determination on
an issue for an appeai to be accepted and processed ,

lnciude your name, CDCR number, and housmg on:your appeal, complete ‘sections A, B, and
“Supporting Documents,” and sign and date it. Briefly and clearly state your issue and action
requested and use a Form 602-A if you need a continuation page.  Only one row of text per
provided line is allowable. Include all supporting documents (photo-copies, which you may obtain
at the Law Library, aré acceptable.) Appeal forms should be placed in the institutional mail system
for routing to the Appeals Coordinator.

You must submit the appeal within 30 calendar days of the event that led to the filing.  If the
required supporting documents are not available within 30 days, you should still submit the appeal,
noting that you do not yet have the supporting documents.- The appeal will be screened back to you
giving you another 30 days to obtain the documents. You may submit no more than one appeal per

14-day period

+ Supporting Documents must be directly relevant fo your appeal. Do not attach other appeals or
legal cases; simply cite them by log or case number.

¢ Do not combine unrelated issues on a single appeal form; any such appeal will be rejected.

+- Group appellants must additionally use the Form 602-G, which provides for the primary and
secondary appellants to be identified.

Within thirty (30) working days from the date the Appeals Coordinator receives your appeal, they
will send back the appeal with a letter of response. In Part C a checked box and notations will
inform you of the disposition of your appeal. - If your appeal was accepted for first level review, the
action taken (granted, granted in part, denied, or other) will be explained in additional detail in an

attached letter.

If you are: dissatisfied with the First Level response, you may further the appeal by completing
Section D.- You may not add new issues in your Sections D and F explanations that were not
previously addressed in your appeal or the responses. You must submit the appeal to the Appeals

Coordinator within 30 calendar days of your receipt of the response

if you are dissatisfied With the Second Level response, you may- further the appeal by completing,
- Mﬂiﬁh eal within=30 caiendar d / sl -response via =
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Searches (continued)

medical appliances, it shall be conducted in a clean setting. If a search requires removal of the
appliance, a compliant inmate shall be allowed to remove the appliance and give it to staff. If
forcible removal of an appliance from a non-compliant inmate is necessary, it shall only be removed
by qualified medical personnel. , 0 ‘

No inmate shall be required to lie or sit an extremely hot or cold surface to perform unclothed body
search maneuvers. '

Health care appliances attached to the inmate’s body will be rémdved for inSpection only during an
unclothed body search. s ;

Compléx devices s‘hall be dissembled for inspeétion only when there is reasonable cause to believe
the inmate has concealed contraband inside the device. Inspection of such devices shall require
approval from a Captain or.above after consultation with appropriate medical staff. Only a

competent professional shall disassemble such appliances.

Restraints

Inmates who have a disability that prevents application of restraint equipment in the normal manner
shall be afforded reasonable accommodation, under the direction of the supervisor in charge.
Mechanical restraints shall- be applied so as to assure effective application while reasonably

accommodating the inmate’s disability.
Escape and Emergency Recall Warning System Alert -

The Eécape and Emergency Recall Warning System Alert Sirenis a critical part of CCWF Escape,
Emergency and Staff Accountability procedure. : :

Upon determination that a possible escape has occurred, the Watch Commander will direct the
Central Control Sergeant to Activate the Escape and Emergency Warning System Alert Siren to
ensure all work areas are alerted that an emergency recall and count is in progress. The siren will
remain activated for 60 seconds. S e it ,

Once the siren emergency count clears, the Central Control Sergeant will advise staff by activating
the siren for two 30-second periods, pausing between each tone. :

Escort

When an inmate is under escort, inmates must clear the area of the escort, stop their movement
-————=and-assumethezsitting-positio -not:communicaterinterfere-or-atte W

“~Some inmates will remain i Unit 503, and will not"move to 501 or 502 Any inmate who is™

~..——considered Long Term (15.-years.or-more);-and :any-inmate:in DDP. program ‘whois designated as—— - ———
--DD1 or DD2 will stay in 503 pending completion of the RC Process or transfer to another institution. i §
_..Any inmate with a prior prison escape or attempted escape will remain in 503. e




RECEPTION CENTER ORIENTATION

GENERAL VISITING INFORMATION AND RULES (continued)
Visiting Hours

Visiting hours are Saturdays, Sundays, and state holidays, from 9:00 a.m. to 3:00 p.m. Visits for
RC inmates will be one hour in duration. The cut-off time for the processing in of visitors shall be
one hour prior to the scheduled termination of visiting for that day; no one will be processed if they
arrive after this time. ' : , :

Except for rimmediate family members, as defined in CCR Title 15, Section 3173(k), visiting with
more than one inmate at one time requires the approval of the Warden.

Non-Contact Visiting Rules

RC inmates entering the visiting room are only allowed to wear the following:

+ state issue orange top and bottom

+ state issue socks and shoes

+ state issue or personal white-only undergarments

Inmates are only allowed to take the following items into the visiting room:

¢+ wedding rings
+ religious medal on a neck chain
¢+ comb

Failure to follow rules and regulations may result in termination of the visit and removal of any
unauthorized items.

Attorney Visits

Attorney visits shall be arranged through the Litigation Coordinator's office and held during regular
designated visiting hours. Inmates shall instruct their attorney(s) of this process. Attorney visiting

rooms are available.

Visitor Information:

Clothing

Visitors must be fully clothed with no suggestive or see-through garments. Visitors MUST NOT
- wear clothing that in any way resembles. state issued ¢
li htﬂqgitops,fbaseballzshm‘“r‘g‘ ige-tops-and-pants-

ha ts;=eombinec

ver's LiCe‘n;e' — 4 AlenGreenCard I e
¢~ California ID Card— ;

- 4_Military.ID Card—- - ¢ Matricula Consular De Alta Segurida(MCA‘S)f"' '
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INMATE TELEPHONES (continued) -
Telephones and Telecommunication Device (TDD) for Deaf and Hearing Impaired Inmates

Use of a TDD and telephones for inmates with disabilities shall be consistent with CCR 328(h).
Verification of an inmate’s need for the TDD may be confirmed with CCWF medical staff, the
inmate’s ‘assigned CCl or by reviewing the CDC-1845, or by reviewing the Disability Placement
Plan list-located in Buildings 505 and 513. Aninmate who has been approved by the institution to
use the TDD and who wishesto call a party who does not have use of a TDD shall be permitted to
use the California Relay Service. TDDs are located in the CCl offices in Housing Units 505 and
513, and in the Facility A Lieutenant's office. S Eh ; G e

If the inmate does not have a severe hearing or speech impediment but desires to call an outside
party who requires the use of TDD, the outside party shall forward a physician’s statement of TDD
verification to the inmate’s' CCl. The 'CCl shall place a copy of the documentation in the
miscellaneous section of the inmate’s Central File. - Additionally, the CCI shall notify housing unit
staff to make a notation on the inmate’s bed card. Upon meeting all verification requirements, the
inmate may sign up for telephone calls according to her privilege group designation. The TDD sign-
up sheets (Exhibit B CCWF-C013A), covering seven (7) days, shall be maintained and logged
weekly. TDD sign-up sheets shall be divided into 40-minute increments. The TDD calls shall have
extended time increments due to the amount of time delay associated with the TDD relay process.
The directions for use of the TDDs are located within each TDD. ;

Requests for the use of a TDD in the RC will be submitted to the Facility A Lieutenant. The request
may be in writing or verbally through housing unit staff. The Lieutenant receiving the request shall
review the request and determine if the request will be granted. If granted, the collect call will be
placed from the Facility A Lieutenant’s office. The duration of the TDD call shall be 40-minutes in
duration. The Facility A Lieutenant shall be responsible for ensuring the call is properly monitored.
Additionally, the Facility A Lieutenant shall maintain a TDD access log book indicating the inmate’s
name and number, the date and time if the call and the duration of the call. : ‘

If the call is determined to be a confidential call between the inmate and her attorney, pursuant to
CCR, Title 15, Section 3282 (g) (1) and (h), the transcript with the relayed messages will be given to
the inmate when the call is ‘completed. - Should the inmate not wish to retain the transcript;-staff
shall dispose of the unread text by placing the transcript in a shredder and shredding the document.
The transcripts for all other TDD calls shall be given to the Facility A Lieutenant who shall have it
screened for unusual messages, criminal activities, manipulation, etc. The transcripts will be
forwarded to the Investigative Services Unit (ISU) on a weekly basis. - :

GENERAL LIBRARY SERVICES AND POLICIES

————aw-kibrary=————

irrr{riherAi‘rYardr lib@fy on Tuesdéys,

Recreational reading mé Is will bqé'év'arilabléteré' inmates.

Wednesdays, Thursdays afn'd Fridays from 1200 to 1500 hours.”




RECEPTION CENTER ORIENTATION

YARD PROGRAM

Thereis a fifteen minute unlock every hour from five minutes to the hour until ten minutes after the
hour, during programming times. The unlock time is marked in red on the staff clocks.

During the scheduled yard access period, inmates may elect to use the housing unit dayroom area.

Inmates will be allowed access to the Facility A outside yard or their respective building dayroom for
approximately three hours each day (weather permitting). The hours of yard access will vary,
depending on where inmates are housed. In buildings 501 and 502, “A” and “B” wings will share
yard privileges with inmates housed on the first tier of building 503. “C” and “D" wings of buildings
501 and 502 will share yard privileges with inmates housed on the second tier of building 503.

The yard schedule is divided into two time frames: “‘morning yard” and “afternoon yard.” Morning
and afternoon yard privileges will be rotated to ensure that all RC inmates have equal access to the
yard. A yard schedule will be posted in the housing unit for inmates’ review.

An example of the yard schedule is as follows:

YARD | MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY | SATURDAY | SUNDAY

A-B1 C-D-2 “A-B-1 C:-D-2 A-B1 C-D-2 A-B-1
AM. 10:00 A:M. | 10:00 A.M. 10:00 A.M. 10:00 AM. | 10:00 AM. | 10:00 AM. | 10:00 A.M.
YARD =To : To - To To To To To
12:00 P.M. | 12:00 P.M. 12:00 P.M. 12:00 P.M. | 12:00 P.M. | 12:00 P.M. | 12:00 P.M.
C-D-2 A-B-1 - C-D-2 A-B-1 C.D-2 A-B-1 C-D-2 .
P.M. 1:00 P.M. 1:00 P.M. 1:00 P.M. . 1:00 P.M. 1:.00 P.M. 1:00 P.M. 1:00 P.M.
YARD To To To To To To To
3:00 P.M. 3:00 P.M. 3:00P.M. " 3:00 P.M. 3:00 P.M. 3:00 P.M. 3:00 P.M.

The following steps will be adhered to in order to complete this unlock methodically for building 503:

1. At five minutes to the hourly unlock, the Control Booth Officer will announce “Unit Unlock.” The
Control Booth Officer will then allow inmate traffic to enter the building. Inmates entering
and inmates within the housing unit will be allowed the opportunity to report to their assigned cell
to wait for the unlock. Housing unit staff will monitor the inmate traffic.

2. Housing unit staff will start the unlock process by reporting to cells 101 or 201, depending on
which tier’s turn it is to program. ‘

3. The Unlock Officer will coordinate with the Control Booth Officer and signal which cells are to be
unlocked - by —stating loudly the affected -numbers or pointing “to-the cell numbers. The
nlock-Officer-will=allow-inmates o enter or exittheir assignec ill=secure the =

. After the cell unlocks a'rei complete, the Control Booth Officer will conduct a yard release,
allowing inmates to exit or.enter the building. Housing unit staff will monitqr the inmate traffic. C =

~“The unlockis thenterminated:- : _ )
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DAYROOM PROGRAM

Inmates will be allowed access to the dayroom for approximately two hours every other night.
Wings “A” and “B” in buildings 501 and 502 will have evening dayroom privileges at the same time.
On the following day, Wings “C” and “D" of buildings 501 and 502 will have evening privileges. The
first tier in building 503 will have access to the dayroom one evening, and the second tier will have
access to the dayroom the following evening. The hours of the evening dayroom program will
rotate to ensure that RC inmates have equal access to the dayroom. The dayroom schedule will
also be posted in the housing units. :

An example of the evéning dayroom schedule is as follows:

MONDAY | TUESDAY | WEDNESDAY | THURSDAY | FRIDAY SATURDAY | SUNDAY
A-B-1 C-D-2 A-B-1 C-D-2 A-B-1 C-D-2 A-B-1
7:00 P.M. 7.00P.M. 7:00 P.M. 7:00 P.M. 7:00 P.M. 7:00 P.M. 7:00 P.M.
To To To To . To To To
9:00 P.M. 9:00 P.M. 9:00 P.M. 9:00 P.M. 8:00 P.M. 9:00 P.M. 9:00 P.M.

When utilizing the housing unit dayroom, inmates are subject to the following rules:
¢+ An acceptable nbise level will be maintained at all times.

¢+ Do not touch or change channels on the dayroom televisions without permission from the
housing officer.

+ Inmates must be appropriately dressed while in the dayroom (orange uniform).
¢+  When “unit recall” is announced, inmates will return to their assigned cells without delay.

+ At least one television on each housing unit will remain on closed capﬁoning to allow
inmates with hearing impairments the opportunity to participate in the dayroom program.

¢+ Inmates are expected to exhibit good behavior, be tolerant of each other, and not engage in
any behavior contrary to the CCR Title 15, Departmental or Institutional Policy and Procedures.

RC Inmate Volunteer Workers’ Program Privileges

All RC inmate volunteer workers performing regular duties as Housing Unit and Building 703 porters
or yard crew workers will be allowed access to their dayroom and Facility ‘A’ yard during all

scheduled program periods when the volunteer worker is not at her work assignmer
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ATTACHMENT B

COMMUNITY PRISONER MOTHER PROGRAM (CPMP)

ELIGIBILITY

Statutory requirements for eligibility are found in Penal Code (PC), Sections 3411 and 3417.
Generally, eligibility is for female inmates:

+ with a child(ren) under six years of age
+ who gave birth to the child(ren) after the date of sentencing .
+ who gave birth after their receipt by the California Department of Corrections and Rehabilitation

(CDCR)
After meeting the following criteria, applicants must meet the following requirements:

¢+ The mother has a probable release or parole date with a maximum time to be served of six
years, calculated after the deduction of any possible good-time credits, and a minimum of
sixty days to serve

¢ The mother was the primary caretaker of the child(ren) prior to incarceration

¢ The mother has not been found to be an unfit parent in any court proceedings

Inmates may obtain a CPMP application from their assigned CCl in the Reception Center; however,
they must submit the application to their CCI at the receiving institution.

EXCLUSION OF INVATES FROM THE PROGRAM

Inmate mothers meeting the above provisions will be excluded from placement consideration if any
one of the following factors exists:

¢+ Current Offense is PC 262(2) or PC 262(3); PC 264.1; PC 288(b); PC 289; PC 286; or PC
288(a). Persons currently committed for any one of these offenses are statutorily excluded

under Section 2691 of PC )
¢ Current term is enhanced pursuant to- PC 667.5 (violent offender status)

+ Currently serving a term for;

1. or within the past ten years has had two or more convictions for arson; PC 451(a), PC
451(b) or 451(c)

2. or within the past five years has had a convictions for escape; PC 4530, PC 4532, PC 4533,
PC 4534, or PC 4535 ' ‘ .

~twororsmore-convictions for themanufacture:
- - ) .

ro I:;ery, kidyﬁapﬁijn‘é, or assault if the offender personally discharged a firear
caused serious-injury to the victim, whether or not the term is enhanced

“any sex offense which requires registration pursuant to PC 290




RECEPTION CENTER ORTIENTATION

ATTACHMENT C

- SUBSTANCE ABUSE PROGRAM |
AT THE CENRAL CALIFORNIA WOMEN'S FACILITY (CCWF)

The TI-SAT is a t'hvreeébph"a‘Sed QQ-day short term pfggram fof_ ‘s‘tudent‘s/inmates who will participate
in a half-time assignment to fulfill the work incentive "eXp_ectation. The assignments will be made

through the Unit Classification Committee.

The student to staff ration is 15:1. Approaches to treatment will include Cognitive Behavioral
Therapy (CBT), Dialectical Behavioral Therapy (DBT) and the Therapeutic Community (TC)
processes. Many of the services will focus on improving communication skills, problem solving,
stress management, coping skills and thinking patterns ‘which will support a crime/drug- free
lifestyle. The primary goal of the TI-SAT id to reduce the incidence of substance abuse relapse and
recidivism. In addition, the program was designed to promote positive behavior that will enable
participants to exhibit appropriate conduct within the facility and on parole, leading to successful
integration back into the community. All participants will be strongly encouraged to commit to an
aftercare program of their choice.

You may be eligible if you:
+ Have five-six months to your release date

¢ Have a California‘ Static Risk Assessment (CSRA) score of two-five (moderate to high risk),
(if available)

¢ Have a Correctional Offender Management Profiling for Alternative Sanctions (COMPAS)
score of three or more (high need) - if available

+ Have a documented history of substance abuse within your central file
+ Area lifer within two years of a parole suitability hearing
¢+ Are not avalidated member (or associate) of a prison gang

+ Are currently eligible for, or are in, camp or Minimum Support Facility placement (shall be
considered with Classification Services Unit (CSU) authorization.

¢+ Are free from USINS detainers or felony holds which may result in additional incarceration
time upon parole s
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ATTACHMENT E

PAROLE RELEASE PROGRA_MSVTUDY AND RE-ENTRY

All inmates, except Parole Violators Returned to Custody (PVRTC), will-complete a CDCR 611
form, “Release Program Student (RSP),” with their CCI if it is approximately 7 months to theit
release date. The CCl will need to know your residence and employment plans in your county of
commitment. You will also be screened for eligibility for partlcrpatlon in a Community Correctional
Re-entry Center (CCRC) program during Reception Center: processmg

If you have case factors that exclude you from CCRC placement, a CCl will advise you of the
specific factor(s). If you do not have any case factors that exclude you from placement, you will be
given the opportunity to sign a form indicating that you wish to volunteer for participation. Your
signature on this form indicates the following:

¢ You wish to be considered for CCRC placement during the last four (4) to six (6) months of
your prison term.

4 You waive the right be present at a classification hearing wherein your case will be referred
toa Classrfrcatron Staff Representative (CSR) for transfer approval.

¢+ You understand that you may be transferred to a Community Correctional Facility (CCF) to
await bed space in a CCRC. If no space becomes available in the CCRC, you may parole
from the CCF.

Once you have signed the form indicating that you wish to participate in a CCRC program, a special
code will be plaoed on your classification score sheet. This code will be entered into a computer.
When you are approximately seven (7) month to parole, your name will appear on a list that is sent
to the CCRC coordinator at your location.

The CCRC coordinator will review your case to ensure that you continue to be eligible. If your case
factors have changed, you will be notified in writing that you are no longer eligible for CCRC
placement. If you continue to be eligible, your case will be processed and you will receive coples of
your-approval documents.

If you decide not to participate in a CCRC program while at the Reception Center and change your
mind while at a general population facility, contact your assigned CCI. You will be allowed to sign

new form.

If you have any questions about participation in a CCRC program, contact your assigned CCI.
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ATTACHMENT G

Sexual Abuse [ Assault
Prevention And Intervention

An Qverview for offenders — Know Your Right and Responsibilities
Q. How can | avoid assault?
A. Everyone can take steps to reduce the possibility of sexual assault. Some of those steps are:

+ Carry yourself in a conﬁdent manner Do. not permit the'emotio'nsof fear or anxiety to be
obvious to others.

+ Do not accept an offer from another mmate or parolee to be your protector.

¢ Find a staff member or parole agent with whom you feel comfortable discussing your concerns
about sexual misconduct.

¢+ Be alert! Contraband substances such as drugs and alcohol will weaken your ability to stay

alert and make good judgments.

Be direct and firm if others ask you to do something you don’t want to do.

Stay in well lit areas.

Choose your associates wisely. -Look for people involved in a positive groups and actiwties

Trust your instincts. If you sense a situation is dangerous, it probably is.

¢ > > o

Q. What happens to staff if | agree to the sexual activity?

A. Although you may agree to the sexual activity, the CDCR specifically forbids sexual activity
between inmates/parolees and staff, contractors or. volunteers. The CDCR will prosecute the staff
regardless of your agreement. - The Law, Penal Code Section 289.6, will not allow the employee to
use your consent as a defense to prosecution. There is no exception to this. Also, the CDCR will
not honor any promises made to you by the staff person.

Q. What do | do if| am assaulted?

A. Individuals that sexually abuse or assault inmates can be disciplined and/or prosecuted if the
sexual-assault misconduct is reported. If you become a victim of a sexual assault, you should
report it immediately to staff.” They .will also refer you for a medical exam, clinical assessment.and
treatment. ‘You do not have to name the assailant in order to receive medical treatment

Even though you may want to clean up after the assault it is important that you see medical staff
before you shower, wash, drink, change clothing, or use the bathroom. Medical staff will examine
you for injuries which may or may not be obvious to you. A medical professional may perform a
peIVic and/or rectal _exam, ~They will also check you for sexually transmitted diseases and gather.r- -
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ATTACHMENT G

Sexual Abuse/ Assault
Prevention and Intervention

(Continued)
Recovering from sexual assault

Any form of coerced or illegal sexual activity is degrading.’ Mental health staff within the institution
are available to help inmates recover the emotional impact of sexual assaults. Parolees can seek
help from local mental health agencies, Crisis Intervention Centers or they can contact the parole

Outpatient Clinic in their parole region.

Remember: : : _ :

Sexual misconduct is a serious crime. The Department of Corrections will investigate all reports of
sexual misconduct. If you are a victim of sexual misconduct, report it immediately! Allegations of
sexual misconduct will be investigated by law enforcement authorities. Perpetrators will be subject
to a full range of criminal and administrative actions. It is never appropriate for a staff member to
make sexual advances, comments, or engage in sexual contact with an inmate or parolee. Even if
the inmate or parolee wants to be involved with the staff person, the staff person is not allowed to
respond. Finally; it is not appropriate for an inmate or parolee to approach a staff person for the
purposes of sexual activity.

The Department of Corrections will seek termination and criminal prosecution of state employees,
contractors or volunteers. Inmates or parolees who knowingly and intentionally file false reports will
face legal action.

Important Addresses:

Office of Internal Affairs Office of Internal Affairs

Northern Region , Southern Region

10834 International Drive, Suite 210 9035 Haven Avenue, Suite 105
Rancho Cordova, CA 95670-7338 Rancho Cucamonga, CA 91730
Office of Internal Affairs Director, Department of Corrections
Central Region and Rehabilitation

5016 California Avenue, Suite 210 P.O. Box 942883

Bakersfield, Ca 93309 , Sacramento, CA 94283-0001

Office of Inspector General
801 K. Street, Suite 1900
Sacramento, CA 95814 - el , —
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Attachment H

Office of the Mtor Geheral »

(Continued)

By law, all complaints mt;st be submitted in writing. If.you make your complaint by phone, you will
eventually be asked to send a written complaint. -~ Additional supporting materials or other
information . may also be requested.  Any in’formation‘ryou provide to the -OIG will be kept

confidential.
Based on the information you provide, the OIG will review your cOmplaint and rriay‘inves”tigate your

case. However, the OIG is not authorized to provide legal advice. If you need legal advice, you
should contact a private attorney or your local legal Aid office.

Q. How will the OIG handle your complaint

A. We will review each complaint to be sure it is within our jurisdiction. After reviewing your
complaint, The OIG may:

a. Refer it to the Internal Affairs Office of the agency in question for initial investigation.

If no internal inveétigation has been conducted on your complaint, it may be too early for the OIG to
become involved. In most cases, an initial investigation will be required before the OIG can take
action. - ' ERR ~

b. Refénj',it to the Internal Affairs Office of the agency in question for further investigation.

If an initial inveétigaﬁon has been completed, the OIG will review the case. If the OIG finds that the
investigation was done improperly, we will note the proper method and instruct the agency to re-
investigate. :

c. Investigate the case

If the complaint falls outside of the agency's jurisdiction, or if there is a conflict of interest involving
the agency, or if the agency believes independent review is necessary, the OIG will investigate the
case itself. :

d. Refer criminal misconduct to law enforcement authorities

The OIG can refer cases of criminal conduct to the proper law enforcement authorities at any point
in the investigation.

. los€th emqmrym :
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ATTACHMENT |

Tuberculbsis Facts - Exposure to TB

(Reprinted from the U.S. Department of Health and Human Services Literature)
Q. What is TB?

A. TBis short for a disease called tuberculrosis. TB is spread by germs that can float in the air. The
germs may spread into the air if a person with TB disease of the lungs or throat coughs, shouts, or
sneezes. Anyone nearby can breathe TB germs into their lungs.

TB germs can live in your body without making you sick. This is called TB infection. Your immune
tracks TB germs with special germ fighters. Your germ fighters keep TB germs from making you
sick. ' :

But sometimes, the TB germs can break away. Then they cause TB disease. The germs can
attack the lungs and other parts-of the body. They can go to the Kidneys, the brain, or the spine. If
people have TB disease, they need medical help.” If they don’t get help they can die.

Q. How was | exposed to TB?

A. You may have been exposed to TB if you épent time near someone with TB disease of the
lungs or throat. You can only get infected by breathing in TB germs that a person coughs into the
air. You cannot get TB from someone’s cloths, drinking glass, handshake, or toilet.

Q. How do | know if I have TB infection?

A. If you have been exposed to TB germs, you will be given a TB skin test. If it is “positive,” you
probably have TB infection. If it is “negative,” you may be retested in a few weeks, just to be sure.
If you do have TB infection, you may need medication.

A skin test is the only way to tell if you have TB infection. This test is usually done on the arm. A
small needle is used to put some testing material, called tuberculin, on the skin. In two or three
days, a health worker will call to see if there is a reaction to the test. The test is “positive” if a bump
about the size of a pencil eraser or bigger appears on your arm. This bump means you probably
have TB infection.
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ATTACHMENT I

Tuberculosis Factsv - EijSure to TB

(Continued)
Health Caré Services Information
Q. How can | find my medical test results?

A. You can find your medical test result by requesting to see your doctor. Fill out a CDC-7362
Health Care Services Request form stating you want to discuss your medical test resuits with the
doctor. No co-pay will be charged for a visit for this reason.

Q. What is Palliative Treatment or Comfort Care?

A. Paliiative Treatment or Comfort Care is when no curative treatment is available or acceptable for
an inmate patient’s medical condition. Palliative or Comfort Care and Treatment for that condition
will be provided by Health Care Services. Inmates housed in the facilities may submit a CDC-7362,
Health Care Services Request form for this treatment. No co-pay will be charged for a visit for this

reason.

Q. How can | get physical therapy?

A. Physical therapy is provided to an inmate patient as a medical necessity and on a case-to-case
basis and is reviewed by Medical Committee.
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PURFOSE OF FORM

The purpose of this forn is to inform you about the surgical, diagnostic or therapeutic procedure that your Health
Care Provider has recommended that you undergo. You should read the form carefully and ask questions before
you decide whether or not to give your consent for this operation or procedure,

All operations and procedures may involve risks of unsuccessful results, complications, injury, or even death, from
both known and unforeseen causes, and no warranty or guarantee is made as to result or cure. You have the right
to be informed of such risks as well as the pature of the operation or procedure, the expected benefits or effects of
such operation or procedures, and the available alternative methods of treatment and their risks and benefits. Youn
also have the right to be informed whether your health care provider has any independent medical research or
economic interests related to the performance of the proposed operation or procedure. Except in cases of emergency,
operations or procedures are not performed until you have had the opportunity to receive this information and
have given your consent. You have the right to consent to or to refuse any proposed operation or procedure at any
time prior to its performance.

PROCEDURE _

Your attending health care provider is This physician
has recommended the following operation or procedure;

Upon your authorization and consent, the operation or procedure identified above, together with any different or
firther procedures which, in the opinion of your health care provider, may be indicated due to any emergency,
will be performed on you. The operation or procedure will be performed by the health care provider named
above (or in the event of any emergency causing his or her absence, a qualified substitute to be selected by your
attending physician) together with associates and assistants, including anesthesiologists and radiologists from the
medical staff to whotn the health care provider may assign designated responsibilities. The persons in attendance
for the purpose of performing specialized medical services such an anesthesia. radiology ot pathology may not be
direct employees of the institution but are independent contractors for whom the institution retains professional
and administrative responsibility.

SIGNATURE

Your signature below indicates (1) that you have read and understood the infirmation provided in this form, (2)
that you have been verbally informed about this operation or procedure, (3) that you have had a chance to ask
questions, (4) that you have received all of the information you desire concerning the operation or procedure, and
(5) that you authorize and consent to the performance of the cperation or procedure. Your signature also authorizes
the pathologist to use his or her discretion in the disposition or use of any member, organ, or other tissue removed
from your person during the operation(s) or procedure(s) identified above.

INTERPRETER/READER, NEEDS (Complete only If needed)

Every word of this form needs to be (Check the appropriate box):
[ interpreted into, ’

- - S -
Patient or Legal Representative Date/Time [ rend to inmste.
Interpreted/Read by: __ Date
Signatvere of Interpreter/Resder .
T . " emate’s Signatu Date
Witness (include Title and Relationship) DarerTime  Lizmate's Signature ___

CDC NUMBER. NAME (LAST. FIRST, MT), AIRTHDATE

DISTRIBUTION;
Origimay; Unit Health Record
Copy: Inmate-Patient

INFORMED CONSENT TO SURGICAL, SPECIAL
DIAGNOSTIC, OR THERAPEUTIC PROCEDURES
CDC 7342 (Rev 1/00)

STATEOF CAUIFORNIA DEPARTMENT OF CORRECTIONS
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ATTACHMENT |

Tuberculosis Facts - Exposure to TB
(Continued)
Tuberculosis Infectious(nress
Q1 have a positiVe TB skin test Can | spread it to my fami|y7
A. Ifyou have a normal chest X-ray (I e, B lnfectlon) you are NOT a danger to your family. Most
people with a positive TB skin test will have a normal chest x-ray. However, if your chest x-ray is
abnormal, then your Tb |nfect|on may have advanced to TB DISEASE. This means you could pass
TB germ to members of your family.
Q. Are all people with active TB disease contagious?
A. No. TBis caused by specific germs that may cause disease in any part of the body, but is most
common in the lungs. TB infections of the lung and vocal cords may be spread into the air with

coughing, sneezing, or talking. TB infections in other parts of the body, such as the kidney, bone,
or brain, are not contagious.

Q. Areall people with active TB dlsease equally contaglous?

A. Al people w1th TB of the Iung and vocal cords are cons1dered contagious. Some people are
highly contagious and some are mmlmally contagious. ' People with extensive chest x-ray
abnormalities and people with marked coughing are most contagious.

Q. What can be dohe to prevent TB from spreading?

A. The sooner that the contagious person is found, isolated, and treated, the less other people will A
also become infected by them. Quick discovery of TB infection may be difficult since other ilinesses
may cause the same complalnts

Q. What are the symptoms of active TB dlsease‘?

A. TB of the lung may cause coughmg, fever, chills, night sweats and weight loss. These are also
symptoms of other illnesses, so it is important to be seen by a physician if these symptoms last
longer than ten days.

Q. When is it safe to be around someone with active TB disease?

e e ﬁeAntl—tuberculo&s medlca’uonﬁls -very.- effectlve.g Eeopleﬁmayabe released from _ Resplratory, e
isala ywhe Yot ,L:Labo‘r.,etoggiﬁfs heln
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ATTACHMENT H

Office of the Inspector General

“(Continued)
f. Confidentiality
Everything you say or send in writing to the OIG is confidential. OIG cannot release the identity of

anyone reporting misconduct without their written permission (see exception below) and written
complaints and supporting materials cannot be obtained under the Public Records Act.

g. EXception

Names can be released, in confidence, to the Governor, Secretéry of the Youth and Adult
Correctional Agency, director of the agency being investigated, or law enforcement authorities for
appropriate action.

Protection From Retaliation

State law provides strict penalties for people who retaliate against a person for reporting
misconduct to the OIG. If you experience retaliation, report the incident to the OIG immediately.
The OIG is required to investigate these complaints. ‘ ,

As California’s Inspector General, my job is to make sure the state's correctional system treats
employees, inmates, wards, and parolees fairly.

My staff and | are responsible for investigating all valid reports of'alleged misconduct by any
correctional agency or facility.

if you have any knowledge, about misconduct by a California correctional agency, please call us
toll-free at 1800-700-5952.

Matthew Cate
Inspector General
P.O. Box 348780
: Sacramento, CA 95834-8780 el
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ATTACHMENT H

Office of The Inspector General

Q. What is the office of the lnspector General?

A. The office of the Inspector General (OIG) is an independent state agency that investigates
allegations of misconduct by state correctional agencies. The Inspector General is appomted by
the Governor and confirmed by the state Senate. ~ :

Q. How the Inspector General Can Help You

A. If you or someone you know has been the victim of abuse or retahatlon by a state correctional
agency or its staff, or if you have been the subject of an investigation that you think was improperly
conducted, you can contact the oG and request that the incident be reviewed and investigated.

Agencnes Under the Jurlsdlctlon of the Inspector General

Youth and Adult Correctlonal Agency
Deépartment of Corrections and Rehabilitation
Department of Youth Authority

Board of Prison Terms

Youthful Offender Parole Board

Board of Corrections

Narcotic Addict Evaluation Authority

Prison Industry Authority

> S G S S > >

Office Of Inspector General Complaint Process

Q. Who can make a complaint?

A. Any person with knowledge of misconduct by a correctional agency can make a complamt This
includes employees, parolees, inmates and wards, family members of inmates and wards, and

other interested parties.
Q. Before you make a complaint

A. You should'attemkpt to complete the agency's standard investigative, appeals, or grievance
procedure before contacting the OIG for assistance. However, if you think an investigation has been
improperly conducted, you should call the OIG.

You should gather as much evidence as you can to support you complaint- mcludmg letters, memos,
laint-form-and responses note.from conversa’uons -names ojﬂywtnesses ajournal -
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ATTACHMENT G

Sexual Abuse/ Assault
Prevention and Intervention

(Continued)
Q. Can | get medical care without giving evidence of sexual misconduct?

A. ltis very important that you understand that you can receive medical attention for any injuries;
and, for female inmates or parolees, pregnancy testing, without submitting to a sexual assault
examination.  The medical care is for the purposes of treating any injuries and keeping you healthy.
Medical information gathered during treatment is confidential. You must sign a medical release in
order for the medical information to be used as evidence in sexual misconduct. You have the right
to refuse to sign a medical release.

Q. Dol have to reveal the assailant?

A. ‘No; however, you'will be strongly encouraged to identify the assailant in order to protect yourself
and others from future attacks. Individuals that sexually abuse or assault inmates/parolees can
only be discipline and/or prosecuted if the assault is reported and they are identified.

Q. How do | report sexual misconduct?

A. Report the activity or solicitation to any staff member or parole agent, including supervisors. Al
correctional staff have been informed of their responsibility and obligation to report such activity.
Correctional staff is any person who works for, or is ‘contracted by the CDCR. This includes the
Warden, your doctor, or your clergy. It also includes any Ombudsman assigned to your institution.

You can also send a letter to the Regional Administrator for your institution or Parole Region: to the
director, CDCR; to the office of Internal Affairs; or to the Office of Inspector General. The
addresses follow this information. Parolees can also report the sexual misconduct to their local city
or county police of sheriff. Inmates/ parolees can also file an inmate/parolee Appeal. CDC 602
form. Appeals relating to the reporting of 'sexual misconduct will go directly to the ‘Office of Internal
Affairs for lnvestlga’non Any |nd|cat|on or notification of sexual activity will be completely and SWIftly

investigated.

Q. What will happen td me if | make allegations knowing them to be false?

A. Penal Code Section 148.6 states that any person who files an al!egatlon of misconduct against
a peace officer (including correctional officers), knowing the allegation to be false, will be guilty of a
mlsdemeanor The CDCR will actlvely pursue prosecutlon BNE . . o
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RECEPTION CENTER ORIENTATION

ATTACHMENT F

FRIENDS OUTSIDE

Friends outside .is an organization designed to serve inmates through the provision of family
services and pre-release counseling. Friends Outside has been active within the community and
throughout institutions since 1955.

Some of the services available at Central California Women'’s Facility (CCWF) are:

+ Assists inmates and their families with transportation plans (e.g., visiting and parole)

Provides information regarding parole plans and re-entry

Helps resolve marital and family problems

Provides informétion regarding visiting rules

Provides resource materials, such as anger management, parenting, communicating skills,

stress reduction techniques, parole information, NA and AA relapse-prevention workbooks,
and address and phone numbers to Friends Outside offices throughout the state

On a case-by-case basis, Friends Outside will:

s+ Assists in the location of missing relatives (difficult cases will be referred to the Salvation
Army for follow-ups)

Provide emergency phone calls for inmates and their families as referred by staff

Inmates can contact Friends Outside via the institutional mail. If a legitimate emergency exists, staff
can contact Friends Outside staff on an inmate's behalf.

Upon paroleb, Friehds Outside community offices offer services for ex-offenders and their families,
such as counseling, support groups, emergency assistance, youth and family activities, meditation,
halfway housing, parenting education, and transportation.
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ATTACHMENT D

- SUBSTANCE ABUSE PROGRAM AT
CALIFORNIA INSTITUTION FOR WOMEN (CIW), FRONTERA

Inmates will be required to involve thémselves in a daily structured four-hour program for five days
a week during their leisure hours. All participants will be required to be assigned to a full-time
position fulfilling the work incentive expectations. The assignments will be made through the Unit

Classification Committee (UCC).

The treatment program includes education into drug and alcohol prevention, relapse prevention and
self-esteem. Training and insight gained through a therapeutic process utilizing both individual and
group counseling will be directed to improving communication skills, problem-solving ability, stress
management and coping ‘skills as methods to better deal with addiction problems. Support
services, using peer, professional and community resources, are an integral part of this program.

You may be e‘ligivble if you:

+ have 9 to 12 months until your earliest estimated parole date

+ have a documented drug dependency problem

+ have not been classified as a psychiatric case or as having a major learning disability

+ have not been documented as a violent, acting-out person or as an ongoing management
problem

+ are willing to volunteer for the program and sign a statement indicating a willingness to
participate in all its phases

+ consent to random urinalysis drug screening while participating in the program

Inmates who prefer to go to the Community Prisoner Mother Program (CPMP) will be ineligible due
to their unavailability to participate in all phases of the program. Similarly, inmates paroling to
various types of holds will be ineligible. :

Pregnant and HIV-positive inmates medically cleared to live in general popUlation will be eligible.

Any classification level is acceptable, but an inmate must not have higher than Medium A custody.
Overrides can be obtained from the Classification Staff Representative (CSR.)

—Further information a

e law lib

nd-applications-are_available_from your Correctional Counselor (CCI) or the
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ATTACHMENT B

COMMUNITY PRISONER MOTHER PROGRAM (CPMP)

(Continued)
Current status reveals that the inmate:

has active civil addict commitment pursuant to W&IC 3000, et seq.

has an active California hold or detainer

has an out-of-state or federal hold or detainer, including deport order

is currently in Administrative Segregation Unit (Ad-Seg) or Security Housing Unit (SHU)
has CDC 115 from which charges are pending or have been filed

is documented as an active pri‘son gang member

in the CPMP Coordinator Review, none of the factors specified above are found to be present,

the CPMP. Coordinator shall further review and may exclude the inmate if the case file clearly
documents behavnor in any one, or a combination of, the following factors:

+

4

¢

predatory sexual behawor, mcludlng annoylng of children

three or more separately occurring felonious acts of violence or use of weapons within the last
ten years, whether or not during incarceration

gang affiliation or enemies that would preclude placement at available re-entry facilities
recent escape'attempts

current serious medical or psychiatric condition that could preclude placement at available re-
entry facilities

recent and major disciplinary problems while incarcerated -

extreme public notoriety

death to victim (case by case basis)

4

the inmate has presented new infdrmation or factors that have been verified by tﬁe

caseworker and which-might-have resulted.in approval for re-entry if they had been knownatthe . .

time of screening
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ATTACHMENT A

CASE RECORDS INFORMATION
INMATES PERMANENTLY ASSIGNED TO RECEPTION CENTER (DOM 72040.5.2.1)

Reception Centers shall not be required to initiate or follow-up on potential Holds, Warrants, and
Detainer (HWD) requests except for those inmates who are permanently housed at the Reception
Center or pending imminent release. It shall be the responsibility of the receiving facility to review
the inmate’s Central File for any California Department of Corrections and Rehabilitation (CDCR)
850 forms initiated at the Reception Center and to complete the initial inquiry and any required
follow-up as previously specified. , .

+ If parole or Temporary Community Leave (TCL) is approved, the HWD Coordinator shall query
the Offender Based Information System (OBIS) HWD file within 24 hours of the actual move. If
there are no holds, the approval to the move shall not be affected. If a “hold” is received on the
same day or subsequent to the approval of a move, the HWD Coordinator shall immediately notify
the Classification and Parole Representative (C&PR) for review of the move, approval and action in
accordance with the procedures for processing detainers.

+ California Law Enforcement Telecommunications System (CLETS) inquiries shall be made on all
inmates prior to parole or discharge to determine if the inmate is wanted.
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YARD PROGRAM (continued)

Inmates are expected to plan their program time around these unlocks. = Staff are to prov1de these
unlocks on a consistent basis.

Housing unit staff are expected to utilize step three in conducting all unit recalls and when inmates
return from the dining hall meals

The 503 Control Booth Offlcer wnll control movement in and out of the building by opening one door
of the sally port at a time. - Staff and inmates are not to utilize the sally port at the same time unless
a controlled escort of an inmate is being conducted.

While utlllzmg the RC yard, you are subject to the following rules:

¢+ No communlcatlon of any type is permltted WIth the Ad- Seg or Condemned Row inmates
from Building 504, including on the exercise yard.

+ Inappropriate physical contact is prohibited (e.g., hand holdlng Iong embraces, klssmg and
laying on one another.)

+ Inmates must carry their State ID card with them at all times.

¢+  No loitering will be allowed in front of any doorway, housing unit, gate, or building 702 (facility
support building). Inmates are to note and comply with pamted and other\lee identified
“out-of-bounds” areas.

¢ While on the yard inmates must dress appropriately. All clothing will be worn as designed.

¢+ When “yard recall” is announced inmates are to report promptly to their assigned housing units.

+ Inmates will not be allowed access to the yard until their cell or dormitory room has passed the
daily unit inspection.

¢+ Shouting to inmates in general populatlon or passing contraband over the wall or fences is
prohibited and Wl|| result in the issuance of a CDC 115.

+ Hiding canteen items of any kind with the purpose of taking them to the yard to give, pass or
sell to another inmate is prohibited, and these items will be confiscated.

¢+ The only items permitted on the yard is the state-issued ID card. No photos, letters,
envelopes (used or unused) at all. , ‘

+  If you are involved in a Mutual Combat (flght) and respondlng staff yell, “O. C Pepper Spray,”
blow a whistle, or otherwise sound an alarm, that is your warning to stop fighting

| immediately or you may be sprayed with O.C. Pepper Spray and staff will use the necessary

force to stop your actions.

Yard Identification

Each inmate identified as having a hearing or vision impairment to a degree which- impacts
placement oris pending verification as DPH or DPV status shall be issued an identifying yellow vest . _
= by R&R staff*The vest shalt mdlcateithe*type(s) -of - lmparrment the‘mmate nas: *-Tﬁ“tn”mt

: smporarily= |ssued
not worteng—properly——These— mate

, Sis=notrequired-tosbe =
prescnbed health care appliance. i o i e
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GENERAL LIBRARY SERVICES AND POLlCIES (contlnued)

The A Yard library will provide basic legal forms and law hbrary referrals to the main yard Ilbrary as
outlined in RC law library .access above. The A Yard library shall provide basic reference service
consistent with services provided to the general housing population.

Materials will be lent to inmates in possession of a state-issued photo ID card. A Trust Account
Withdrawal Form must be on file to establish borrowing privileges, as per DOM,  Section 53060,
“Library or Law Library.” Overdue materials shall be charged to the inmate’s trust account when the
book is 30 days overdue. Inthe event the inmate has insufficient funds for payment, borrowing
privileges shall be suspended. A maximum of two (2) books may be borrowed. The borrowing
period shall be two weeks.

Photocoples

Photocoples wrll be made wrth the approval of the Senior lerarran There is a 10¢ per page charge
against the inmate’s trust account for approved work. Material to be copied shall consist of legal
materials to be submitted to the courts or documents that in the judgment of the Senlor Librarian,
are necessary. :

Photocopres of I|brary materials will be made for inmates when, in the judgment of the ‘Senior
Librarian, it is necessary for the preservation of the library’s collection.

Library Behavror Pohcy

The followmg is NOT allowed in the library:

+ loud or excessive talking which, ‘in the judgment of the Senior Librarian, is disruptive to the
decorum of the library

Eating or drinking

Sitting on tables or furniture other than chalrs

Displays of affection :

‘Destruction of Ilbrary materials (inmates destroymg materials, e.g., tearing out pages, wntmg on
pages, efc., shall be subject to a CDC 115 and Trust Account Withdrawal charges for materlals.
destroyed) SR

+ Loitering of any type

> > ¢ O

Lost or destroyed materials shall be charged to the inmate to whom the material was lent. The
following shall be used to determine the amount to be charged:

g Paperback - replacement cost - + Law book - replacement cost e
=== ¢ Hardback-==== "1replacement cost=——=+_ Legal perledlcalsf --replacement-cos e

Inmates may arrange for notary services by contactlng the Lrtrgatron Coordmator on|y, via the
~— = institutional mail system.~ = - — =~~~ == T R

Notary fees will be at the inmate’s expense. e

—— VRSO OOV U U Q U g SO v .-27,__'__._‘___‘.,_m,~_ S —
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GENERAL VISITING lNFORMATION AND RULES (Contlnued)

Items Allowed Into the lnstltutlon

The following items are allowed into the institution:

+ Valid photo identification

¢+ US currency: $50.00 per adult visitor and $20.00 per minor child visitor, in quarters and one
dollar bills only (for non-contact visits, no food or beverages may be purchased for the
inmate) -

+ Prescribed medication; only the amount needed during the visit. - All medication must be left at
the entrance building. Exceptions are nitroglycerin and asthma inhalers; visitors will be
allowed to keep these items in their possession during the visit.

¢+ 2 Keys (on a key ring with no attachments)

¢ Each adult visitor may bring 10 photographs, non-polaroid, which are not to be-given to the
inmate (they will be counted when the visitor arrives and leaves)

+ Each adult visitor may carry the allowable items inside a clear zip-lock style bag

The following items are strictly prohibited from entering the visiting room:

Large purses (clear clutch purses 4"x6" are permitted)
Weapons

Alcohol

Drugs

Cigarettes/Tobacco
‘Food items

Gum

Candy

Breath mints
10. Cameras
11. Non-prescription medication
12. Electronic devices (e.g., cell phones, pagers)

CONOOTAWN =

INMATE TELEPHONES

There are four inmate telephones located in each housing unit. Inmate telephones with volume
controls are available in each housing unit. All telephone calls will be collect and are subject to
monitoring without notice. All phone calls are automatically disconnected after 15 minutes; several
early warnings are provided during the phone call. Nicknames or acronyms are not acceptable
when signing up for phone calls.  You must state your full name to the operator/recording at the

onset of ‘the phone call lnmates may not share tlme slots or phone conversatlons swutch tlme

'Emergencv telephoner alis=are - allowe nust: '
-approved-by-a-Carrectional- Gounselc-ﬂ‘,‘_ acmty Sergeant,»or Facmtf Lleutenant Founmates_hamng '
—averifiedhearing-orzspeeci=imp

office. TDD calis are 40 mmutes in duratuon ~ Fo
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Inmate Canteen

CCWEF RC inmates will be allowed to shop canteen no more than once per calendar month. Do not
accept monies from other inmates and/or purchase canteen during your draw for them not should
you give them monies or allow them to shop for you. Doing so can lead to mlsbehavnor additional
criminal penalty and inmate initiated violence.

Definition of Draws’

First draw is for inmates whose prison number ends from 00-33.

Second draw is for inmates whose prison numbers end within 34-66.

Third draw is for inmates whose numbers end from 67-99.

Canteen draw will be limited to 903. There is a ten-day “dead” period after arrival. During

that time, your money will be posted to your account. Inmates are not eligible to draw until at

least ten days after their arrival and may make one initial draw during any draw period.

¢ Special draws may be permitted if an error has been made by staff and only with permission
of the canteen manager

+ Canteen shopping lists are available in the housing units.

¢ Housing unit officers will inform inmates when it is their turn to shop.

L R K 2% 4

Draw Schedule

First draw will be on the first Monday of each month. Second and third draws fall on the
subsequent two Mondays. ' :

The normal schedule for each week is: Monday — Friday, 8:00am —4:00pm

Canteen Draw Order Forms (CDCR 184) are to be deposited in the canteen box located outside the
canteen. Canteen shopping lists must be brought to the window when buying merchandise. “All
lists. must be completed and corrected. During fog season or other emergency conditions, the
canteen schedule may be changed. Every effort w1|l be made to ensure all inmates have an
opportunlty to go to the canteen.

GENERAL VISITING INFORMATION AND RULES

RC inmates may visit with approved visitors. To become an approved visitor, the inmate must first
send the visitor a Visitor's Application form (available in the housing unit). The visitor should then
return the completed form to Visiting. When the visitor has been approved or denied, Visiting will
notify the inmate, who, in turn, will notify the visitor.

, 9 AIl RC VISltS will be non;contact visits, -

S ApaTeﬁ’ﬁor legal guard| T =
¢ Any persons previously conwcted of a felony and confmed ina state pnson MUST have pnor

approval from the Warden and, if currently on parole, a written authorization from their Parole

~Agentor Probation Officer before entering the institutional grounds.- Failure to do SO cons’ututesr— e e

a felony under California Penal Code
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Use of Force

The CDCR recognizes the sanctlty of human Ilfe Therefore deadly force, defined as any force that
is Ilkely to result in death, Wl|| onIy be used when it is reasonable force needed to:

¢+ Defend the employee or other persons from an lmmedrate threat of death or great bodily i m;ury
(GBI). GBI is an injury which creates a substantial risk of death

+ Prevent an escape from custody.

+ Stop such acts as riots or arson that constltute an lmmedlate jeopardy to institutional security
and, because of their magnitude, are likely to result in escapes or the death of other persons.

* DlSpOSG of serlously injured or dangerous animals when no other disposition is practical.

It is the pohcy of CDCR to accomphsh the custodial and correctional functions with mlnlmal reliance
on the use of force. Employees may use reasonable force as required in the performance of their
duties, but unnecessary or excessive force shall not be used.

Firearms may be dlscharged as a warning only in an institutional or facility settmg and only when
deadly force is permitted as outlined above.

Emergencies & “Get Down” Instructions

During an institutional emergency, a red flashing light and audible alarm is activated. ' This alarm
may also be addressed on the PA, by staff yelling, or whistle blowing. In this event, inmates will
immediately stop all activity and sit on the ground on their buttocks (not kneeling or squatting.)
inmates who are wheelchair bound, on crutches, wear a mobility impaired vest or have a medical
chrono stating they are not to sit on the .ground are exempt — these inmates are to remain in their
wheelchairs or stand still where they are.  Inmates who are indoors and already seated in chairs or
on benches, such as in the dining room, dayroom, or classroom, may remain seated. Inmates who"
are outside will sit on the ground, not on the benches. All inmates may be instructed to move to a
different location and resume sitting.  There will be no movement until the red lights and the alarms
are turned off, and staff announces that inmate movement may be resumed. This is for the
inmate’s protection as well as to assist staff in dealing with the emergency . and identifying
participants. COMPLIANCE 1S MANDATORY. Failure to comply can result in disciplinary action.

Evacuation Procedures

All inmates with disabilities will be provuded evacuation and emergency procedures in an acceSSIble
format during orientation. :

Housing staff shall ensure that all dieabled inmates are provided assistance to promptly evacuate
] from the unit-during -an emergency. Housing staff shall ensure -that-every inmate has been
—==-_gvacuated prior:to- leavmg theunit-=-1 1 o mm——— S T

h _shall be
~'ouQJ3 se,aﬂ"les

“T ecumy bemg-the—pammeuﬁt{eneer =

lnmates in wheelchairs who have severe moblllty lmpalrments and who are unable to perform
~~7 7 standard unclothed “search ‘maneuvers-shall be-afforded reasonable -accommodation-to-ensure = v
thorough searches, including body cavities. If the search includes the removal or disassembly of :
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UTILIZAT!ON OF THE INMATE APPEALS SYSTEM (CDCR FORM 602)

The appeal process provndes inmates and parolees a way to address issues and grievances. |t
also provides managers a window on day-to-day operations in prisons and parole regions. Appeals
that are clear and to the point make it easier for staff to address issues and for managers to identify
what concerns are most important to the offender population. Abusing or misusing the appeal
process by filing excessive, confusing, fraudulent, or duplicate appeals results in critical resources
being directed away from responding to substantive matters. ~

You may appeal any departmental decision, action, condition, or policy which you can reasonably
demonstrate as having an adverse effect upon your welfare (CCR Section 3084, Right to Appeal.)
No reprisals shall be taken for the good faith of use of, or responsible participation.in the appeal
process.. An appeal must be filed on an inmate/Parolee Appeal form (CDCR Form 602.) Appeal
forms (most commonly referred to as a “602”) may be obtained from staff in the housing units.

Should you have problems with writing or articulating your appeal issues, staff are available and
can provide assistance, both by explaining the appeal process and by ensurmg you are -able to
communicate effectively. .

Any appeal filed in reference to action taken by the Board of Parole Hearings (BPH) must be
submitted on a BPH Appeal form (BPH 1040.) These forms are available at the Law Library.

If you believe you are being sexually harassed or discriminated against by a staff member, you
have a right to seek relief through the appeal process. However, it is strongly suggested that you
bring this matter to the attention of a non-involved staff member as soon as possible for immediate
resolution. Knowingly making false statements may result in a disciplinary charge under CCR Title
15, Section 3021, Falsification of Records and Documents.

Inmates filing appeals containing gross derogatory, slanderous, or obscene statements may result
in disciplinary charges under CCR Title 15, Section 3004, Rights and Respect of Others.

Inmates with disabilities may request reasonable modification of accommodation or grieve an
alleged -discrimination based on a disability by completing: a Request of Reasonable
Accommodation form (CDCR Form 1824), which are available in the Law Library and housing units.
Submit these forms to the Inmate Appeals Office.

PATIENT/INMATE HEALTH CARE APPEAL (CDCR FORM 602-HC)

To submit an appeal concerning medical, dental, or mental health issues, you need to complete a
CDCR 8602-HC (most commonly referred to as a “Medical 602”".) This form is pink in color and can

be - obtamed from the housmg unlt staff Refer to CCR Tltle 1”5 Sectlon 30842 for specmc
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Information Regarding HIV/AIDS (continuted)

If you feel ydumay have symptoms of HIV/AIDS, you should see the medical staff inmediately.
You can be assured that you will receive the best treatment possible and that your condition will be
treated confidentially.

The risk of contracting HiV from casual contact with people is extremely minimal. However, there
are precautions to reduce that risk even further. Do not engage in sexual behavior, share items or
involve yourself in misbehavior that can draw/transfer blood. This includes razors, fingernail kits,
tattooing needles, earrings or anything else that can puncture the skin. HIV positive inmates are
housed in both the RC and General Population at CCWF.

HEALTH SERVICES FOR INMATES

All inmates will be advised of the types of health services, including Disability Program Placement,
which are available to them during their initial orientation into the RC. CCR Title 15, Section 3350,
will provide inmates with a reference for what services are available. Additionally, the following is
an overview of Mental Health services at CCWF:

RC Mental Health Services
The Department provides mental health services to all inmates including and initial screening and

evaluation with appropriate'fOIIow-up services and on going monitoring.” If you are experiencing
mental health concerns, please advise staff so assistance can be provided to you. o

This program screens all new inmates for possible mental health needs as they enter the system.
Inmates identified in the screening process receive full clinical evaluations to determine current

diagnoses and needs for treatment.
Self-Referral for Mental Health

Inmates may self-refer for mental-health services. This is done by submitting an inmate request if
interview form to the Mental Health Department. This form is available from your unit officer.

Mental Health Crisis Beds (MHCB)

This provides 24-hour, short term inpatient care for inmates in mental health crisis.

Enhanced Outpatient Program (EOP)

__This program provides special housing and intensified outpatient care for inmates who are unable - -
' eneralzpopulation placement-based-on their-mental health , b do not require-inpatient—

=toradjust'to g

— —This-is a level -ofm “allows=inmates-with-tre needs fo maintain
~=--———general-population=and-in-some-instances =Security=Housing-Unit=placements—and=programming=————
while receiving an oltpatient level of care from individually assigned clinical caseworkers.- -

5-a level -of-mental_health treatm llows=inmates with treatment ne
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Dental Sick Call

Facility A Dental Sick Call is for true emergencies only (e.g., massive swelling, bleeding, and severe
pain). - All routine treatment must wait until inmates are assigned to their permanent facilities.
Housing unit staff will make arrangements with dental staff for emergency dental’ treatment.
Inmates may also request emergency care by placing a CDC 7362, co-pay form in the white box
outside the MTA window. All requests are screened by dental staff. »

Medical Requests/Co-Payments

Located in front of Building 703 is a red metal box labeled “Medical Requests.” The box is there so
you can request sick call appointments or other medical or counseling services confidentially in
writing. Medical request forms (Co-Pays) are available from the housing unit officer. The box will
be emptied once a day and you will be contacted for an appropriate follow-up.

Pill Line

After being seen by the physician, prescriptions may be written for medications the physician feels
are necessary for the inmate. The physician will explain each new prescription at the time it is
prescribed or renewed. Prescriptions may be filled by the pharmacy within one or two days and
delivered for the MTA to issue to the inmate at the evening pill line. Inmates are to notify the MTA
five days prior to expiration of their prescription in order to receive a timely refill. Refills will be given
only if previously approved by a physician. ~Please let staff know if you don’t receive your
medication. You must sign a refusal form if you do not want to take your prescribed medication.

The times scheduled for pl” lines are:

AM. Plll Lme 7 NoonPill Line o P.M. Pill 'Line
Monday - Friday - Monday - Sunday Monday - Sunday & Holidays
6:45 AM.- 930 AM. 12:00 P.M. - 1:30 P.M. “B30RP.M. -7:00P.M.

Weekends and Holidays

7:30 A.M.-10:00 AM.

Contraband Medlcatlons

Plain and simple: “Don’t do it.” If you get caught ‘cheeking” or hiding meds; get caught with an
non-prescribed or a prescribed hot med; have non-prescribed cold meds in your possession; or
have expired meds that were prescribed to you but you held onto them after their prescription
expiration date. The possible consequences are as follows:

=own" meds*-Fakmg Soore ok sTe "s* '

¢ Don’t cheek or try to hide the meds to take at a later tlme if found in your possession you will
receive a Serious 115, and the prescrlptlon WIH be rewewed to determlne |f |t needs to be

~ continued or stopped.
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Mail System (continued)

stamps, 40 white envelopes (standard 354" x 6v4" and business 4" x 9% sizes only), and 40
embossed envelopes (these count as stamps and envelopes). :

Inmate Correspondence

Pursuant to CCR Title 15, Section 3139, Correspondence Between Inmates, inmates may not
correspond with inmates of another correctional facility unless approval of the Warden has been
obtained. Because inmates are assigned to the RC for only a short period of time, it is
recommended that correspondence requests be initiated at the receiving institution, which would
allow sufficient time for processing. RC inmates may obtain correspondence request forms from
their unit staff. The forms must be completed by the inmate with the assistance of their counselor.

Quarterly Packages (RC inmates are not eligible to receive quarterly packages.)
Reception Center Medical Clearance

A complete medical history shall be taken from each new commitment upon arrival. - This is
designed to prevent newly arrived inmates who pose a health or safety threat to themselves or
others from being admitted to the facility's GP and to rapidly transport  newly admitted inmates to
the appropriate health care center as needed. Shortly thereafter, inmates will be scheduled for
laboratory and radiographic tests, dental screening, physical examination and mental health
screenings. S ~

For inmates with a disability-impacting placement (mobility, vision, hearing, or speech) an Inmate
Disability Verification Form (IDVF) will be completed. If the identified IDVF inmate does not have
any additional significant health care problem, the inmate will be endorsed and placed in an
appropriate DPP institution. Mental health screenings wili not be given to inmates designated as
SACTU (30-day dry out) unless conditions exist which would warrant such an evaluation. N
numbers (CRC commitments), or Z cases (90-day) unless conditions exist which would warrant
such-an evaluation.

Sick Call Pplicies and Procedures

Medical or psychiatric emergencies will be treated as they occur. - An emergency is defined as
anyone experiencing or suffering any of the following symptoms:

Not breathing
Having a seizure

nforeseel =phon

pribf to being seen in'tﬁé%c;l:i'nrié.

T It is extremely 'important—that.inmates—report—pron'iptly for all scheduledf»medibal-éppointments aS.e
instructed or ducated while housed in RC. Inmates cannot be endorsed to be transferred from the

RC until they have been medically cleared. . -.. o
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Laundry Exchange (continued)

Inmates will exchange on a garment-for-garment basis, not to exceed the following:

1 Washcioth

3 Pairs of Socks

2 Bed Sheets

1 Pillowcase

2 Orange Uniforms
2 Towels

1 Sweatshirt

2 Nightgowns

LR IR R SN R R R 2

Inmates are to retain these linens and take them to their new housing assignment, if housed in GP
at CCWF. Linens are considered part of their clothing issue.

In order for inmates to participate in laundry exchange, they must properly complete a clothing
exchange slip for all items that they wish to exchange. This exchange slip is available from your
housing unit officer.

The clothing room supervisor will contact:the respective housing unit to release a specific number of
inmates wishing to exchange laundry. The Facility A Sergeant will designate one officer to
supervise the inmates at the clothing room windows.

The inmates will line up with their dirty laundry and completed laundry slips. The clothing room staff
will take the .inmates laundry slip and ID card and verify ifs accuracy against laundry items
submitted. Any discrepancies between the quantity on the slip and items actually turned-in will be
noted on the slip. Once confirmed, laundry workers will place turned-in items in to their appropriate
bins. The clothing room staff will highlight the name taken from the |D card and laundry slip on the
building roster. This will be used to verify the inmates utilizing the exchange service.

Laundry workers will exchange items turned in and will issue clean laundry directly to the
appropriate inmate along with their ID card. Clothing staff will verify that all returned clothing will
match what is noted on the laundry slip. Any discrepancies between what was turned in and what
was issued will be resolved by the clothing room supervisor with the assistance of the officer before
the inmates leave the laundry exchange-line. The clothing supervisor will retrieve the laundry slip,
verify what was turned in versus what was issued, and resolve the dispute.

The clothing room supervisor will be responsible for verifying items that cannot be immediately
exchanged. In these cases, the supervisor will issue a “short slip” to the affected inmate (these

shortages wm be rectn‘led durlng program time. ) When each group of inmates has completed their
' -unit-and. the next group... of ..
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Personal Property Allowed in Reception Center
The following is a list of personal property allowed on Facility A:

(set) Wedding Rings (not to exceed the value allowed by CCWF)
(1) Neck Chain (18" max) with religious medaliion

Addresses and phone numbers

Legal paperwork

Embossed envelopes (20)

15 Photos (no Polaroid)
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Jewelry, Rings, Contraband, Make-Up, Body Piercings

+ Make-up is not allowed on Facility A. If you are found wearing make-up or are in possession of
it, it is contraband; the make-up will be confiscated and you may receive a CDC 115.

¢ NO body piercing. Any studs or jewelry, real or manufactured out of combs, plastic forks,
etc., are not to be worn anywhere on your face or body. Jewelry will be confiscated and, if
determined to be contraband, you may receive a CDC 115.

New Arrivals: Clothing, Linen, and Fish Kit Issue

New arrivals will receive their initial state clothing from R&R upon arrival, which consists of the
following: :

1 Muumuu

1 Bra

1 Panties

1 Shower Shoes

1 Socks

1 Blue Nylon Jacket

LR 2R R R <

You need to stay in the muumuu that was issued to you in R&R. Do not trade clothes with anyone;
wait until you are issued your own set of orange state clothes through Facility A.

New arrivals will receive a “Fish Kit” that contains the following:

1 Shampoo/Body Wash
1 Toothpaste

1 Toothbrush

1 Disposable Razor

1 Petroleum Jelly

5odlGrease.

~=5-Sheets-ofWriting Paper———=
=T Pencil =

TB Pamphlet
HIV/AIDS Pamphlet ,
Title 15 Rulés and Regulations Book™ =~~~ - e
RC Orientation Handbook '

Medical Orientation Handbook
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Count and Work Calls (continued)

NOTE: It is the responsibility of the officer conducting the count to see a portion of the inmate's
body or skin for the proper accountability. The officer must be able to tell that you are alive. All
inmates in double cells must stand for the 4:30 P.M. count. Inmates in dormitory cells will sit up
on their assigned bunks at the 4:30 P.M. count. '

Inmates who have a verified disability that prevents them from standing during count shall be
reasonably accommodated. All standing counts in housing units in which inmates with mobility,
vision and hearing impairments will be announced on the Public Address (PA) system as outlined in
Notices, Announcements and Alarms. If there is a verified condition as reflected on the CDC 1845
or Comprehensive Accommodations Chrono that prevents an inmate from complying with the
institutional count procedures, the inmate shall be permitted to sit in her wheel chair next to her bed.

Emergency counts can occur at any time. - Emergency counts are standing counts. Whenever
you are informed of an emergency count, you are to report for count immediately as directed.

Inmate Volunteer Workers

RC Inmates living in Buildings 501, 502, and 503 can be assigned as porters or yard crew workers.
To be a porter on your Housing Unit, you must request approval from your regular housing staff. To
be considered for yard crew or Program Office porter, you must submit a Request for Interview form
to the Facility ‘A’ Sergeant and include your name, CDCR number, housing and ethnicity. You must
be disciplinary free.

Inmate Calls, Passes, and Ducats

An inmate pass or ducat that is properly completed and delivered authorizes an inmate to report'to
a specific place or person at a specific time. Inmates must respond promptly to notices given in
writing, announced over-the PA system or by any other authorized means. Failure to do so will
result in disciplinary action and may defay your RC to General Population (GP) processing.

Announcements
The flashing of the overhead lights is {o be used to notify hearing-impaired inmates that an

announcement, affecting them, has been made. Examples: Unlocks; yard releases, building
evacuations, etc. Contact unit staff immediately if you need assistance for a disability.

All verbal announcements in the housing units where inmates with vision and hearing impairments
impacting placement are housed will be done on the PA system and by turning the unit interior
lights off and on several tlmes to alert mmates that an announcement IS imminent (l e, count Wmealr

Replacement of lost or damaged State 1D cards will cost $5.00. This fee will be deducted from the

~ inmate’s trust account. Inmates may also be charged for a replacement card if she willfully changes -

her physical appearance. You are responsible for having your ID card in your possessmn at all
times When outside of your assigned dorm or cell.
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Restitution Fine Collection System (continued)

Deductions shall be transferred to the State Board of Control (BOC) for deposit in the Crime
Victims’ Restitution Fund in the State Treasury. In addition, CDCR shall‘deduct and retain from the
wages and trust account deposits of an inmate, an administrative fee that totals 10 percent of the
deduction, for a total maximum deduction of 55 percent. The Law Library has information on the
restitution program, should you request further details.

General Conduct

inmates will be required to follow instructions given by staff members. Staff members are required
to treat inmates with respect, and it is required that inmates treat staff and other inmates in a
respectful manner. Inmates will avoid behavior that is designed to encourage illegal, disruptive, or
inappropriate behavior. Sexual activity is prohibited. (Family visiting is excluded.)

Problem-Solving

if you are having a problem, you should first speak with your housing staff. If you speak with one
staff member and they cannot help you, ask if you may discuss the problem with another officer so
they do not think you are trying to manipulate staff. It is recommended that you address problems
with your housing staff before bringing them to a Sergeant or Lieutenant. A pass is required to
enter the Program Office.. You may also use a Request for Interview form to communicate with staff
via the institutional mail.

Living Quarters

It is the responsibility of each inmate to maintain her cell or dorm area in a clean and orderly
manner. This will involve, but is not limited to, making beds neatly prior to the breakfast meal
release, cleanliness of floors, walls, toilets, sinks, and proper storage of property in lockers.
Inspection of cells and dorms will be conducted each day. A list of specific housekeeping
responsibilities are as follows: :

+ Each inmate is responsible for the content and condition of her cell or dorm area. This means
you may receive a dlsc1phnary report or referral to the District Attorney if the contents are
felonious.

+ Upon assignment to a c;ell or dorm area, report any damage or missing flxtures to the
housing unit officers immediately, or you will be held responsible.

+ Between the hours of 8:00 A.M. and 4:30 P.M., and during times when inmates are absent from
their cells, beds shall be made neatly and outer blankets will not be wrmkled Blankets are not
to be used as rugs and are not to be removed from the cell or dorm.

+ Toilets and sinks must be kept clean.

T e r*—Obscene materlal =ig= not permltted an

d-will ,befconfiscéted%@érfGQR—eﬁt!eAS i-Section 3006(c),~

: eottod igc'npliﬁ‘ar“w%eﬁéﬁ ST
¢  Allitems of personal property must be stored in the mmate s assngned locker
+ No pictures or decorations will be-affixed to any area outside of the locker.
o ¢+ Smoking, or,possession of paraphernalia related to smoking, is prohibited-—- - - —— s
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OVERVIEW (continued)

inmates) or qualified interpreters, readers, sound amplification devices, captioned television and
video text displays, Telecommunication Devices for the Deaf (TDD), audio tape texts, brail
materials, large print materials and signage.

Following arrival at CCWF, RC inmates will be p!aced on “processing status” until they are
endorsed into a receiving institution by a CDCR Classification Staff Representative (CSR).

In accordance With CCR Title 15, Section 3044(h), assignment to Privilege Group "U" (Unassigned)
entitles inmates to the following privileges:

+ No family visits (you may receive non-contact visits)

¢+ Maximum $90 canteen draw (ten-day dead period following your arrlval)

¢+ Telephone calls on an emergency basis only as determined by the Correctional Counselor !
(CCl), Sergeant, or Lieutenant

No accrual of excused time off (ETO)

Yard access, recreational and entertainment activities limited by security needs

No special canteen purchases

No special packages

No handicraft

> & & o o

Reception Center Length of Stay

As an inmate going through the RC process you can expect to be housed on Facility A for an
average of 60 days or less. Case factors which may lengthen your RC processing inciude
disciplinary reports received while housed in the RC, gomg out to court (OTC), or unresolved
disciplinary actions from previous incarcerations.

Once received at CCWF, RC inmates will be .assigned to a CCl who will process them through the
RC. The CCI will track an inmate’s arrival and schedule an interview. Although the average
processing time is 30-45 days, individual processing time varies. It is unlikely that all inmates
received on the same day will be referred to the CSR within the same general time frame.

The following paperwork constitutes your general processing requirements:

¢+ Institutional Staff Recommendation Summary or Reception Center Re-Admission Summary
¢+ Social Factor Sheet .

¢+ CDCR 127 (lden’uﬂcatlon Worksheet /Next of Kin Notification)

¢+ CDCR 128 B (Total Adult Basic Education [TABE] Score) '

'3 CDCR 128 C (Tuberculosrs [TB] Alert Code) :

=

a-specific: recelvmg1 3

~the processing imterview=rthe vlﬂnréte_deersi Sri-for-ansinm
CSR, and is base upon the needs of the inmate, institution, and department
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Introduction For All New Arrivals:

This booklet has been developed to provide new arrivals with valuable and necessary information
concerning programs and activities available at this institution. Inmates are expected to review the
contents of this booklet. If an inmate does not understand the general rules and procedures, she
can ask her counselor, housing officer or any other program staff.

Inmates will be held responsible and accountable for knowing, understanding, and complying with
the contents of this booklet and all other departmental rules and regulations. Within the first ten
days of an inmate’s arrival, it will be mandatory that she attend an orientation class, at which there
will be an opportunity to raise specific questions regarding the operations of this institution. '

RULES AND REGULATIONS

For issues pertaining to inmates, the Department Operations Manual (DOM) is available for reading
in the Law Library. All inmates are expected to have knowledge of and adhere to all departmental
and institutional rules, regulations, and procedures. Ignorance of the regulations and procedures is
not an acceptable excuse for misconduct.

All newly arrived inmates will be issued a copy of this Orientation Booklet. You will be required to
sign a Chrono-Document Receipt (CDCR 128-O) indicating that you have received the Central

California Women'’s Facility (CCWF) Reception Center (RC) Inmate Orientation package pursuant
to Penal Code Sections 2930 and 2934.

Some of the rules vou need to be especially aware of are as follows:

Contraband

Contraband is defined in the California Code of Regulations (CCR) Title 15 as being anything which
is not permitted, in excess of the maximum quantity allowed, or received or obtained from an

unauthorized source.
Tobacco, Lighters, Notes, and Paraphernalia

Tobacco and tobacco products are prohibited. Possession of tobacco is contraband, regardless of
the quantity, and will result in a Rules Violation Report (CDCR 115) being issued. Lighters are
contraband: inmates cannot purchase or own cigarette lighters. They are contraband and you may
receive a CDCR 115 for having one on your person or in your locker. Notes are not to be passed
between RC inmates or sent to inmates on other yards. Once intercepted, they will be read, and
you could receive written disciplinary action.

~=Behavior, General-RC

Refer'to CCR Title"15°10
~Obey staff instriction
 =e Betolerant of-others: e ST S
=% Yellowline-areas are-out-ofbounds=Do not walkzacross them.___"___-- " === =

—% = Dootsitonthestairs tables—ortrashncanse === u——em——e—————o—u=—a0 ===
"¢ Unauthorized visiting in other celis/dorm areas is not allowed at any time. -
¢ If on the walkways, you must be in motion. -
“—% \Whether inside or outside, running is prohibited, — - T T T T ey
¢ Horseplay is not permitted. *Note: If staff observe what appears to them to be a physical

altercation, you may receive a CDCR 115.

i m—— e - - R SNV R S ,v.,A__lr
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